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NOTICE TO THE FSA CONSUMES DRAWING COAL BY ROAD

It has been brought to our notice by the Areas that amounts of refund against the
Road Delivery Orders (D.Os) to some of the FSA consumers that were remitted through
RTGS to the Customer's Bank Account registered with WCL have been returned by the
bank, as the accounts are found to be either inoperative or due to incomplete information.
In order to address this issue and also to facilitate online validation of the payments made
by the customers for issue of D.Os, we are updating our records with the latest Bank
Account details of the consumers. To facilitate this, we request our esteemed consumers

to furnish the information in the below given format.

_‘Name of th:_a Consumer:

2 Consumer Code:

Bank Account from which payments shall be remitted to WCL

(i) Accpunt Name:

Type of Account (CC/Cu rren_t;OD_):

Account No.:

IFSC Code:
Bank Name:

(ii) _Account Name:

Type of Account (CC/Cyrre;_nE/pP):

Account No.:
IFSC Code:

Bank Name:

(iii) Account Name:

Account No.:
IFSC Code:
Bank Name:

S —
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Type of Account (CC/tur(en_t/QD):

S e =

these details.

Note: Maximum 3 Bank Account details can be given. Please enclose a cancelled Ieaf:
of a cheque in respect of each of the bank account desired to be included. The
customers in whose case there is no change in the details are also advised to furnish

be credited :

this purpose)

-4_ | Bank Account No. in which r;i?und ér:nounts from WCL is desired tcT

(Note: Only one out of the accounts given in Sl. No.3 above should be chosen for
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In addition to above, consumers are also requested to provide us the below
mentioned contact details for communication.

1. email ID
2. Contact (Mobile) No.

The letter containing these information should be submitted under the signature of
the authorised signatory, whose specimen signature is already attested by this office.
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Sr. Managder (S&M)/RS



