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NOTICE TO ALL CUSTOMERS DRAWING COAL BY ROAD MODE

All Customers drawing coal by Road mode are hereby advised that they remain
seated in the Visitors Room and all communications be made only through counters. Only
in case of exigencies they are advised to approach the Sectional Head .

The time slot for submission of payment application, Other documents relating to
issuance of coal and collection of Delivery Order (s) is as below:

'Document Type Subm:ssuon T|me Slot Counter No.

Application for Release of|11:00 AM to 01:00 PM 1&2
coal and' Other related
documents for  Delivery
Order Issuance

Collection of Delivéry Order |03:30 PM to 04:30 PM 1

Customers are advised to strictly follow the above time slot for smooth functioning
of Road Sale section. It is once again advised to all customers/representative(s) of the
customers to leave the office premises before 05:00 pm.

All customers should necessarily carry a Photo ID of the employer or an
Authorization issued in favour of the person representing the customer on his behalf. This
must be accompanied by the bidder ID card issued by the Service Provider and the Photo

ID card of the customer/person representing the customer.
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