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Date : 4.4.06

It has bees observed during the scrutiny of the complaint pertaining to repairs
of HEMM items that repaired items when commissioned get Failed pre-maturely

very often and this results into production loss of the cnmpahy and parties
remain reluctant in undertaking the repairs of such pre-matured failures of the
items because there is no penailty clause incorporated in the work orders issued.
Hence it has been decided that now onwards all work orders being issued by the

- Area HQ. or Units will be issued only after ascertaining that appropriate penalty
clause has been incorporated in the work order to be issued to the party in order
to avoid either production loss or financial loss of the Company.
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